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Job Description

Job Title: Playworker
Reports to: Senior Playworker or in their absence Assistant Manager
Job Summary:
The role of the Playworker is to assist with the day to day organisation of the club and  provide provision of play within club policies and procedures. 

· To provide a quality care service for children between the ages of 4 and 13. 
· To co-ordinate activities within a safe and stimulating environment in accordance with the club policies and procedures.
Qualifications:


Minimum Level 2 in Playwork or equivalent (as appropriate to the business needs of the Club
First Aid 

Safeguarding
Principal Duties:
	Key Responsibilities 

	1. Childcare and Education Development 

	Ensure that all children attending the clubs receive rich and stimulating play experiences appropriate to their age and stage of development.

	Assist in the planning and organisation of a quality play-based provision and ensure it is carried out to meet all Playwork Principles

	Assist in developing and implementing initiatives that support the children ensuring their individual needs are met within the group setting.

	Promote high standards of quality within the clubs in respect of the environment, resources and experiences offered to children. 

	Ensure that children are kept safe and that Safeguarding Procedures are understood and implemented.

	Support the development of good practice with regards to social needs and inclusion

	2. Staff Development

	Identify and develop training needs in conjunction with the Senior Playworkers.

	Fully supports and takes part in the half termly supervision meeting and annual staff review process.

	3. Operational Control

	Assists in ensuring the required standards, ratios and conditions of registration are maintained at all times.

	Ensures that the clubs procedures on Safeguarding are adhered to, liaising with local social services as required.

	Ensures the highest standard of safety and security within the club, in particular that security systems are always fully operational and used properly by all staff.  Establishes all appropriate emergency procedures.

	Ensure compliance with Health and Safety Policy and procedures at all times.

	Operates the highest level of cleanliness and hygiene within the club.

	Ensure that daily checks of the premises and services are carried out and that essential repairs and maintenance are reported as appropriate to the Landlord/Caretaker.

	4. Parental Involvement: Managing Customer Service, Information and Marketing

	Builds strong parent/carer relationships through day to day liaison with parents, resolving any issues or complaints as they arise.

	Encourages the involvement of parents/carers at all levels in the work of the club.

	Promotes the club to current parents and potential customers.

	Ensure that children are collected and dropped off in strict accordance with the clubs Arrivals and Departure Policy.


	5. Finance and Administration

	Contribute to the carrying out of administrative tasks and financial procedures, record keeping, ordering and purchasing in accordance with the club systems 

	Collects and records any cash or cheque payments in relation to fees in line with the Clubs accounting procedures and policies.

	Ensures all Club Accounting policies and procedures are adhered to at all times  

	Ensures safe storage and appropriate access for all information to guarantee compliance with GDPR.


	Liaison with outside agencies and other community partners

	Maintain a strong positive relationship with OFSTED during visits.

	Develop a good relationship with schools in the local area, plus other providers and members of the local community.
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